
Practice News
First, to wish all our patients and clients a very Happy 
Christmas and a Healthy New Year. Over the page is a 
few reminders of potential hazards at this time of year, 
please take care to keep your pet safe and away from 
the Christmas chocolates and cakes! 

We reported in our last newsletter that we were 
about to go computerised, hopefully by the time this 
newsletter goes out the system will be installed and we 
will be up and running. Again I ask for a little patience 

and understanding as we wrestle with the new technology, especially for Nicky, as the oldest 
member of the team it will no doubt take her the longest to master the art! We do hope it will 
eventually make us more efficient and able to provide a better service… 

You may miss Lela in January as she takes a month out to visit her family in South Africa, we 
wish her a happy trip and look forward to hearing all about it. Womble has also left us in term 
times as she joins Elsa in Liverpool at the vet school where Elsa is now in her 4th year, Lulu is 
now the senior practice dog and is taking the imminent computerisation very seriously. 

It just remains for me to thank all of you for your continuing loyalty and support in 2014 to give 
us yet another thriving year here and we look forward to 2015 and all it may bring.
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Practice facilities
• Appointment system

• Free Nurse’s clinics

• 24 hour emergency service

• Modern surgical facilities

• In-house laboratory

• Full dental facilities

• Annual health checks

• Weight-watchers clinics

• Full range of diets

• Advice on buying a new pet

Opening times
Monday – Friday:
8.30 am – 6.30 pm

Saturday: 9 - 12

Consulting times
Monday – Friday:
9 -10 am, 2 - 3 pm

5 - 6.30 pm

Saturday: 9.30 – 11.30

24 Hour  
Emergency Service 

☎ 0117 9059000

WELCOME TO the latest issue 
of our Newsletter designed to 
keep you up to date with what’s 
happening in the practice.

Star Pet!
Gary the Guinea Pig
Gary certainly is one of our cutest patients at Animal Health Centre 
and he is a real survivor. 

Gary was orphaned just 2 days after birth when his mother died and 
he was the only piglet of 3 to survive. HIs owner hand reared him and 
the pictures are of him only 4 days old and already doing very well.

Guinea pigs are unique among mammals in that they are born 
‘precocious’, this means that they are born fully hairy and well 
developed and are able to see, they look exactly like the adult but in 

miniature. This is in complete contrast to other small mammals that are bald, deaf, blind 
and helpless at birth. Fortunately this meant that Gary was immediately able to eat solid 
food and not be dependant on his mother. He was still bottle fed to offer him comfort which 
he really enjoyed but within a week he was outside on grass happily tucking in.

Guinea pigs have other peculiarities which make them a very 
special species, from their need to have Vitamin C in their diet to 
the need for females to have their first litter before they are 10 
months old as otherwise their bones fuse and they are unable 
to give birth. They also have a very well developed commu-
nication system with a variety of sounds that they can use to 
express themselves and what seems to be a complete guinea pig 
language. They can even swim! Guinea pigs are so often overlooked in favour of rabbits 
or hamsters but do make very rewarding pets especially if kept in numbers so they can 
develop their social skills.

We expect Gary to continue to grow and develop normally after his shaky start and will 
probably be all the more friendly for his repeated handling while so young.
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For further information please contact either Nicky Bromhall BVSc MRCVS (Principle Veterinary Surgeon), Louisa Hall BVSc MRCVS (Veterinary Surgeon)

Sam Harris (Head Nurse), Lela Williams VN (Veterinary Nurse), Trish Utaboon VN (Veterinary Nurse) and Su Howe and Debbie Coles (Receptionists)



This Newsletter is provided as an education service to our clients. All news and other items in this newsletter are for information only and should not be treated as a substitute for specialist veterinary advice. For all images, the copyright is the property of the photographer.

Does your pet drink like a fish?
Increased drinking is a very common early sign of a range of 
diseases, so if you are filling up the water bowl more frequently, 

its time to stop and work out which pet is drinking too much and 
make an appointment!
Excessive thirst can indicate diseases ranging from liver or 
kidney disease, to diabetes and other hormonal conditions 
(including Cushing’s disease in dogs and hyperthyroidism in 
cats). Infections can also cause increased drinking, particularly 
pyometra (a womb infection in an unspayed bitch which also 

causes signs of illness and lethargy).  
So if you think your pet is drinking more than normal, please bring them in for a check-up. As 
well as giving your pet a thorough clinical examination, urine and blood tests are usually very 
helpful in making a diagnosis. Radiography and ultrasound of the abdomen may also be of 
help, allowing an assessment of the size, shape and internal structure of the organs. 
The good news is that we do have treatments for many of the conditions mentioned above 
which will hopefully ease the symptoms and prevent or slow the progression of the disease. 
Please call us if you are at all worried about your pet!
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With winter nights drawing in, it’s 
important to take good care of all our 
pets so here are a few seasonal tips:
Outdoor pets such 
as rabbits and guinea 
pigs will need extra 
bedding and food, 
and hutches should 
be moved into sheltered areas and 
covered for frost protection. Keep a 
regular eye on their water container 
to make sure it doesn’t freeze up.

Turning to dogs, whilst many dogs 
love the cold and snow, slim fine 
coated breeds such as whippets find 
it hard to conserve heat and will ben-
efit from dog coats in cold weather.
In the home, ensure pets have warm 
comfortable sleeping areas but 
remember that fleas also love their 
creature comforts as well, so don’t 
drop your guard during the winter!

The festive season 
brings with it a huge 
range of hazards for 
our pets! Items such 
as ribbon and tinsel 

are very attractive to mischievous 
pets and, if swallowed, may lead to a 
serious intestinal blockage. 

Whilst on the subject of edible items, 
don’t forget that chocolate can 
be very toxic to dogs – in general 
the higher the cocoa content the 
more toxic the chocolate. Additionally 
grapes, raisins or sultanas are all 

toxic to dogs, making christ-
mas cakes, puddings 

and mince pies a 
serious hazard.

Many pets also love chewing house 
plants however some of these are 
very toxic! Lilies are a particular 
hazard to cats, with all parts of the 
plant being toxic. 

STOP PRESS: electronic cigarettes 
pose a very serious risk to dogs that 
chew them, due to high concentra-
tions of nicotine within.

If you have any questions on keeping 
your pet healthy – please just ask!

It’s cold out there!

Aches and pains – is your pet affected?
Cold damp weather can unmask 
signs of arthritic change in dogs 
and cats, and now is a great 
time to take a good look at your 
pets and make sure they are 
comfortable. Do they seem stiff 
or lame? Do they have difficulty 
getting up or lying down? Does it 
take a while for them to get going 
in the morning? If so, your pet 

will benefit from a check over to identify any problems and 
work out how best to treat them. 

The joints that are most susceptible to arthritis are those 
permitting free limb movements – called synovial joints. The 
ends of the bones that meet at these joints are covered by very 
smooth articular cartilage and lubricated with synovial fluid.

In pets with arthritis, this protective cartilage is damaged and 
worn away, resulting in exposure of the underlying bone caus-
ing pain and inflammation. Secondary “fluffy” new bone is 
commonly deposited around the joint and may be seen on xray. 
Affected joints commonly appear stiff, swollen and painful.

Although arthritis cannot usually be cured, there are several 
things we can do to help. 

• Weight control: overweight pets tend to struggle far more 
with stiffness and arthritis than slender ones, as the extra 
weight puts more strain on diseased joints and weight loss 
can really help.

• Exercise regimes can also make a difference. Most stiff dogs 
benefit from two or three shorter walks every day than one 
long one from time to time. Other forms of exercise may also 
be helpful, and hydrotherapy may be useful in some cases. 

• Food supplements and medication may also be required. 
We can advise on appropriate food supplements such as 
those containing EFAs (essential fatty acids) and glucosamine, 

If your pet is showing any signs of arthritis, please come and 
see us for a check-up today.

Synovial       
fluid

Fibrous ligaments 
hold the bones 
together forming  
the joint capsule

Articular 
cartilage

Synovial 
membrane

The top xray shows a normal 
healthy elbow joint, whilst the 
bottom xray shows a very arthritic 
one with lots of “fluffy” new bone 
(yellow arrows) around the joint.

Diagram of a synovial joint

Joint X-rays


